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 Corporate Profile 

Brief company background 

 

Ramon A. Roco had humble beginnings as an Insurance Agent in 1980 with a vision of 
helping the Filipino people secure their health and future. After graduating from Ateneo de 
Manila, Monchito landed the Top 10 passers from the Insurance Commission test and in 
1982, he was an Awardee of the Ten Most Outstanding Philippine Salesmen. Monchito 
dedicated himself to learn the ins and outs of the industry and prepared for something 
much bigger. He then established a company that will allow him to cater to more clients, 
that said company is now RAROCO Insurance Brokers, Inc. 

Come 1983, Monchito had a concrete desire to broaden the company’s offerings by 
including non-life insurance products such as fire, motorcar, marine and the likes. The 
desire to reach more clients is off the charts that the company also created US 
Dollar-Denominated policies which include life, medical and travel insurance. 

Given the technology the world is offering us, 

RAROCO Insurance Broker, Inc. has been handling the needs of its clients electronically to 
keep the promise of convenience and promptness. The company is now targeting to have a 
platform which allows clients to purchase insurance products directly from its website. 

Given our formidable synergy with our principal insurance partners, Monchito keeps 
himself and his team abreast with the new trends in the insurance industry to stay ahead of 
the fast-growing needs of the Filipino people. In many ways, he has created a niche in 
insurance marketing by carefully matching and positioning various products to the ever- 
changing needs of our clients. “Excellent service at a reasonable price,” the trademark of 
RAROCO Insurance Brokers, Inc. 



 

Type of license (Life / Non-Life / Composite / Reinsurance) 

● Accident Insurance 
● Bonds Insurance 
● Comprehensive General Liability 

(CGL) 
● Compulsory Third Party Liability 

(CTPL) 
● Contractor’s All Risks Insurance 
● Cyber Insurance 
● Electronic Equipment Insurance 
● Fire Insurance 
● Floater Insurance 
● Golf Insurance 

● Health Insurance (HMO) 
● Life Insurance 
● Marine Insurance 
● Medical Insurance 
● Memorial Plans 
● Money Security Payroll Robbery 

Insurance (MSPR) 
● Motor Insurance 
● Pet Insurance 
● Professional Liability Insurance 
● Retirement Insurance 
● Travel Insurance 

Vision 

RAROCO Insurance Brokers, Inc. envisions to be “THE” top of the mind insurance broker of 
choice for all life and non-life insurance needs of every individual, family, and company in 
the Philippines. 

Mision 



RAROCO Insurance Brokers, Inc. aims to provide swift service and easy access to all our 
clients’ insurance needs both life and non-life. We accomplish this by employing the 
industry’s best and finest in order to offer high-quality insurance products for each 
individual, family and corporation 

CORE VALUES 

● Accountable – takes responsibility for actions or inaction on all levels, understands and 
has ownership of his/her roles, duties and functions 

● Competent – is fully aware of his/her roles, duties and functions and has the necessary 
skill set to fulfill all tasks, is knowledgeable on all subject matters related to his/her 
role, duties and functions 

● Time Efficient – maximizes time by having an orderly and organized system of carrying 
out day-to-day tasks, knows how to multi-task and is punctual in reporting to work and 
in work submissions 

● Exceeds Expectation – fulfills the required task, but also provides more than what is 
asked for, has the foresight to act on forthcoming requirements and has the ability to 
take pertinent actions ahead of time that gives client satisfaction 

● Commitment to Excellence – strives to do the best that he/she can in every aspect of 
his/her capacity 

● Proactive and Innovative Mindset – has the initiative to improve circumstances and 
situations at hand and is also concerned with finding solutions to foreseeable problems 
even before problems arise 

● Cultivates Harmonious Culture – knows how to mingle and socialize with people from 
all walks of life, not only clients but especially fellow co-workers in order to foster a 
deeper connections and develop better more supportive relationships 

● Service with a Smile – regardless of his/her personal predicament, he/she aims to 
please through service with a heart 

● Firm and Fair, yet Compassionate Management – superiors and company 
management treat all subordinates reasonably while taking into consideration other 
factors that make an employee valuable 

Principal Lines of Business 

● AIG 
● AMAPHIL 
● APRIL International 
● Asia United Insurance, Inc. 
● AsianLife 
● AXA Philippines 
● Charter Ping An 
● Cocolife Health 
● EASTWEST Healthcare, Inc. 

● ETIQA Life 
● FPG Insurance Co., Inc 
● First Life 
● General Assurance Philippines, Inc. 
● Great Pacific Life Assurance Corp. 
● Insular Life Health Care, Inc 
● Intellicare 
● Malayan Insurance Co. Inc. 
● Manulife 



● Mapfre Insular Insurance Corp. 
● Medicard Phils. Inc. 
● The Mercantile Insurance Co., Inc. 
● Oriental Assurance Corp. 
● Pacific Cross Insurance Inc. 
● Philcare 
● Philamlife 
● Phils. First 
● Philippine British Assurance 

Company, Inc. 

● Philplans 
● PIONEER Insurance (Non-life) 
● Prudential Guarantee & Assurance 

Inc. 
● Sunlife 
● Standard Insurance 
● STARR International Insurance 
● Valucare Health Systems, Inc. 

 



 Message from Leadership 
 

 

Message of the Chairman 

It is my pleasure to share this message with all our stakeholders, partners, and employees. 
Our company continues to move forward with determination, guided by our commitment 
to excellence, integrity, and service. 

Over the years, we have faced challenges and opportunities alike. Through it all, the 
strength of our people, the trust of our clients, and the support of our partners have 
allowed us to grow and remain resilient. I am proud of the dedication and professionalism 
shown by our team, whose efforts drive the success of our organization every day. 

As we look ahead, we remain focused on strengthening our core business, embracing 
innovation, and creating lasting value for those we serve. We will continue to adapt to 
changing times while staying true to the principles that define who we are. 

On behalf of the Board of Directors, I extend my sincere gratitude to everyone who has 
contributed to our journey. Together, we will continue to build a stronger and more 
sustainable future. 

 



 

President/CEO Report 
Year 2024 started with a mighty splash. First, we were alarmed by issues regarding the 
accounting department. We faced hurdles here and there with the transition of a new 
accountant, who after 2 months, resigned leaving our existing new senior accountant only 
one day for turnover. For strengthened data security, we ensured back up in cloud and hard 
drives. All computers were double-checked for security and protection with the installation 
of McAfee. April brought in stressful news about three cease and desist orders issued by the 
IC. These were issued to Medishure Insurance Brokers, and Koinonia Funeral Homes OPC 
(KFHO) and Oriental Assurance Corporation (OAC). RAROCO has some substantial business 
with the last aforementioned insurer. We have had to move several accounts out of Oriental, 
unfortunately some were renewed right before the announcement was released.  

Later in November 2024, we were surprised by the early termination of our engagement 
with legal retainer, RLB Law Office. This is due to the aspirations of Atty. Ronifelle L. 
Barrios’ plans to run for a government seat in Aklan. And, that we wish her all the best. 

Annual Financial Report for year 2024 

This was presented by Marvelyn B. Nagaño, our new Accounting Senior Officer 

● Big drop of medical new biz 
● Increase in bank interest and inhouse loan interest 
● Decrease in travel new biz 
● Increase of almost 2M in medical renewals 
● Top 1 increase is in Personal Indemnity at 871% 
● Increase of individual / family of 10% of new biz & renewal 
● Decrease of 5% in corporate new biz & renewal 
● 93% compose of individual / family and corporate for medical 



● Salary and wages increase is 1.3M 

We had our 2024 AMLA Training for Employees: 
● Conducted last June 13, 2024 
● Controlled Transactions Report of transaction amounts of 500,000 and up 

We are planning to prepare case filing against Rudolph Cruz 
● Sent 2 demand letters already 
● Client’s premium was not remitted 
● Discussed the procedure in filing case to Rudolph Cruz as per advice by the legal 
● Total estimated cost for filing the case is 150,000 more or less 

Our Goodwill bonus was released in August 22, 2024 
● Sodexo GC releases earlier around July due to the upcoming expiry 
● All employees had been given according to their tenure in the company 

 Presentation of 2024 RAROCO Quarterly Activities 

● JC De Leon conducted Urban Awareness and sound healing yoga by Ms. Denise De 
Leon in Susana Heights for the 1st quarter 

● Palarong Pinoy done in Pansol Laguna together with the team building during the 
2nd quarter 

● Zumba dance activity done during the 3rd quarter activity 
● Insurance trivia question during the 4th quarter conducted in the office 

2024 Annual Corporate Governance Report (2023 covered year) 
● This was submitted to IC 1 week before end of May 
● Notarized hard copy to be delivered to IC 

We celebrated the 2024 Christmas Party Awardees: 
● Amando II Z. Bobiles (10 years loyalty awardee) 
● Hildamarie R. Almocera (10 years loyalty awardee) 
● Ruel P. Rovera (5 years loyalty awardee) 
● Gabe Hidalgo and Ruel Rovera (Best Employee of the year 2024 for Sales and Admin 

Department respectively) 

Updates on AIBP & the Insurance Industry 
● Ms. Denise De Leon Second term as Board of Trustee (March 28) 
● Ms. De Leon handling membership/ events committee 
● AIBP website Ms. De Leon is spearheading 
● Pitching seminar on practical application of AI in the insurance industry 

(spearheaded by DHR) 



Launch of new version of IMS with Digiteer 
● Month of May tentative launch once UAT approved by RAROCO 
● Trial / hands on per department to check their comments with the new system 

Requirement for additional office space due to the expansion and additional manpower 
● Lay out presented for the additional unit and new space for the 4 new biz employees 
● Lease of contract with Unit 611 has been presented to the board 

Creation of RAROCO claims guide video 
● Rocky Luis is in the process of finalizing all the claims guide video 
● Company decided to create this video as some of the clients are not fond of reading 

but instead wants to just watch if there is a video 

Prevention of unauthorized password change 
● IT department is already working on this project since our new IT Supervisor is 

onboard 
● This will cover unauthorized change password of computers, laptop and company 

phone 

Glad to report we have continued AMLA Compliance 
● Provisional Certificate has been presented, while Certificate of Registration was 

received morning of May 8, 2025. 

At the end of the year, we celebrated our much-anticipated company Christmas Party at the 
poolside of The Asia Tower Condominium in Makati. For the first time, RAROCO Insurance 
was able to afford to offer buffet-catered food to lessen the load on the admin staff.  The 
theme was Royal Ball and everyone surely shined and sparkled with their gowns and 
formal attire. It was a sight to behold and a great way to cap the year that was quite a 
challenge. 

Looking forward, 

 

 
Denise Roco – De Leon 

 



 Financial Highlights (1–2 pages summary)







 
 

 Business Performance Review 

For the year 2024, RAROCO’s best performance line lies in the field of medical 
insurance with total collections of Php 67.2 million worth of gross premiums.  

This is followed by the HMO line of Insurance, which has reached a total of Php 66.8 
million gross premiums. In third place, it would be fire insurance at Php 8.431 million 
gross premiums. Our fourth highest production is in car insurance at a total of Php 8.375 
million gross premiums. Coming in the fifth place for highest production is the travel 
insurance at Php 2.82 million gross premiums. 

 



 

 Operations Report  

CLAIMS ENGAGEMENT IMPROVEMENTS 

To insure client satisfaction and operational efficiency, the Company implemented: 

● Streamlined claims documentation procedures 
● Faster coordination with insurance partners 
● Dedicated claims officers for major accounts 
● Improved turnaround time monitoring 

These initiatives resulted in more efficient claims resolutions and improved client 
experience. 

IT SYSTEM UPGRADE 

RAROCO InsuranceBrokers Inc. strengthened its digital infrastructure through: 



● Upgrade internal database systems 
● Enhanced data security and backup protocols 
● Improved email and communication systems 
● Launch of new version of IMS 

The upgrades support operational efficiency, data integrity, and cybersecurity compliance 

RISK MANAGEMENT INITIATIVES 

The Company reinforced its risk governance framework by: 

● Conducting regular internal process reviews 
● Strengthening compliance monitoring mechanism 
● Implementing data protection measures 
● Reviewing operational risk exposure 

These efforts align with corporate governance standards and ensure sustainable and 
responsible operations 

 Corporate Governance 

Board of Directors 

● RAMON A. ROCO - Chairman 
● MARIE DENISE ROCO-DE LEON - President 
● RAMON M. HIDALGO - Vice President 
● ANGELINA H. ROCO - Treasurer 
● ERNA ROVERA – SANTIAGO - Corporate Secretary 
● REGINA ROSARIO P. GARRUCHO - Independent Director 
● RUSSELL YARRA LORENZO - Independent Director 



Key Officers 

 

● RAMON A. ROCO - Chairman 
● MARIE DENISE ROCO-DE LEON - President 
● RAMON M. HIDALGO - Vice President 
● ERNA ROVERA – SANTIAGO - Corporate Secretary 

Committees (Audit, Risk, etc.) 

A.   Audit Committee 

● Chairman: Erna R. Santiago 
● Members:  

○ Russell Yarra Lorenzo 
○ Regina Rosario P. Garrucho  

B.   Corporate Governance Committee 

● Chairman: Russell Yarra Lorenzo 
● Members:  

○ Regina Rosario P. Garrucho 
○ Mikaela Andrea H. Sison 

C.   Related Party Transaction (RPT) Committee 

● Chairman: Regina Rosario P. Garrucho 
● Members:  

○ Russell Yarra Lorenzo 
○ Lorenzo Angelo H. Roco 



D.   Board Risk Oversight Committee (BROC) 

● Chairman: Marie Denise R. De Leon 
● Members:  

○ Lorenzo Angelo H. Roco 
○ Mikaela Andrea H. Sison 

 

 

 



 Compliance & Regulatory Matters 
Mayors Permit 

 



Insurance Brokers License 

 



Anti-Money Laundering Council 

 

 
DPA Compliance: 
NATIONAL PRIVACY COMMISSION (NPC) CERTIFICATE OF REGISTRATION  

 



NPC DATA PROTECTION OFFICER REGISTRATION  

 



DOLE Compliance 

 

 
 

 



 Corporate Social Responsibility (CSR) 

Making Learning Fun 

 

“Education is the most powerful weapon with which you can change the world,” states the 
former President of South Africa and Nobel Peace Prize Awardee, Nelson Mandela. But 
sometimes in classrooms where education is supposed to thrive, especially in impoverished 
areas, learning adequately becomes a concern due to the challenges of existing facilities, 
lack of faculty members, etc. RAROCO Insurance Brokers reached out to Teacher Rayla 
Allertsen (co-founder and president of I Am SAM Foundation), who was actually the 
pre-school teacher of RAROCO’S president. She remains to this day as inspiring, 
charismatic, and absolutely passionate about teaching as she was from decades ago. 
Teacher Rayla coordinated our visit to Cupang Elementary School Annex, near the West 
Service Road last November 22, 20224, where she reports some children up to grade 4 still 
cannot read or and have difficulty in reading. 



 

When learning is fun at an early age, it empowers the children to learn more, especially 
through reading. That’s why for our company’s CSR this 2024, we aimed to spread the love 
of learning by reading through these beautiful educational books (Alpabeto ng Kalikasan 
and Alpabeto ng Kalikasan – activity book) that we have pre-purchased for children aged 4 
– 9 years old who may appreciate this. The books were created by Filipino authors, 
published by an independent local publisher (ANK Publishing), which promotes 
environmental preservation as well as our Filipino culture and heritage. A total of 50 
Alpabeto ng Kalikasan books and activity books combined were donated to Cupang 
Elementary School Annex. 

We also donated 5 sets or a total of 25 books of the I Can Read Series, authored by Teacher 
Rayla and her mother, Merci Melchor. 

Five sets with nine flash card decks to a set or a total of 45 flash card decks were received 
by the school. The quality Filipino learning decks created by Kislap Talino teaches Filipino 
and English translations of various subjects simultaneously, such as the English Alphabet 
and the Alpabetong Filipino, numbers, shapes and colors, weather and planets, feelings, 
animals, parts of the body, fruits and vegetables and members of the family and parts of the 
house. 



 

The RAROCO Insurance Brokers, Inc. Team (composed of our VP Admin, HR & Sales, Ms. 
Erna Santiago, Admin & HR Senior Officer, Mr. Faustino Manahan, Senior Accountant, Ms. 
Marvelyn Nagaño, Sales Officer, Mr. Amando Bobiles, Non-Medical Claims Officer, Mr. 
Diuvannie Mabingnay and our President, Ms. Denise Roco – De Leon) was able to interact 
and provide snacks for all the 98 grade 1 students plus their respective class advisers, along 
with school faculty and staff at the time of the visit. The children were delighted and happy 
to see new visitors come and play with them, and teach them how to read as our company 
president and Teacher Rayla sounded out the letters of the Alpabeto ng Kalikasan and read 
aloud with animated gestures for the children to remember. We hope and pray that this 
small activity remains imprinted in the children’s hearts, minds and memories, as they will 
remain in ours. 

 Human Resources 

TOTAL NUMBER OF EMPLOYEES 

As of the latest reporting period, RAROCO Insurance Brokers, Inc. maintains a workforce 
composed of regular and probationary employees assigned across the following 
departments: 

● Management - 2 
● Admin / IT Department - 6 
● Sales and Marketing Department - 13 



● Accounting Department - 3 

The company has a total of 24 employees as of December 31, 2024 

TRAINING PROGRAMS 

The company continues to invest in employee development through: 

● Urban Awareness & Stress Reaction Dynamics Seminar - February 16, 2024 
● AMLA & CTF Rules and Regulations Seminar - June 13, 2024 
● Data Privacy Act Seminar - July 18, 2024 
● Safe Space Act a.k.a. Anti Bastos Law Seminar - October 2, 2024 

Employees are encouraged to attend in-house seminars to ensure updated knowledge 
aligned with industry standards and regulatory requirements. 

EMPLOYEES ENGAGEMENT INITIATIVES 

RAROCO Insurance Brokers, Inc. promotes a positive and productive work environment 
through: 

● Annual Corporate Social Responsibility (CSR) 
- Cupang Elementary School Annex 
- November 22, 2024 
- Donated 50 Alpabeto ng Kalikasan books and activity books combined 
- Donated 5 sets or a total of 25 books of the I Can Read Series, authored by 

Teacher Rayla and her mother, Merci Melchor. 
- Donated 5 sets with nine flash card decks to a set or a total of 45 flash card 

decks. The quality Filipino learning decks created by Kislap Talino teaches 
Filipino and English translations of various subjects  

- Provide snacks for all the 98 grade 1 students plus their respective class 
advisers, along with school faculty and staff 

These programs aim to reinforce teamwork, morale and organizational alignment. 

AWARDS AND RECOGNITION 

The Company recognizes outstanding performance and contributions through: 

● Best Employee of the Month for the year 2024 
- January (Amando II Z. Bobiles) 
- February (Gabriel Antonio P. Hidalgo and Diuvannie T. Mabingnay) 
- March (Enrico A. Canson and Mariz Ane C. Quiñones) 
- April (Gabriel Antonio P. Hidalgo and Dennis H. cerina) 
- May (Diuvannie T. Mabingnay and Myra P. Bautista) 
- June (Carlos B. Limbawan) 



- July (Jannet G. Tumon) 
- August (Cobi Brian L. Roxas) 
- September (Gabriel Antonio P.. Hidalgo) 
- October (Diuvannie T. Mabingnay) 
- November (Alexander Kye M. Ebol and Enrico A. Canson) 
- December (Rocky S. Luis and Jovelyn Bineda) 

● Employee of the Year 
- Admin Department (Ruel P. Rovera) 
- Sales Department (Gabriel P. Hidalgo) 

● Service Awards for Loyalty and Tenure 
- Amando II Z. Bobiles  (10 years) 
- Hildamarie R. Almocera (10 years) 
- Ruel P. Rovera (5 years) 

Such recognition programs reinforced the Company’s culture of excellence and 
accountability. 



 Audited Financial Statements (AFS)

 



 





 

 

 

 

 

● Statement of Financial Position 



 

 

● Statement of Comprehensive Income 



 

● Statement of Changes in Equity 

 



 

 

● Statement of Cash Flows 

 





 

● Notes to Financial Statements 

 



 



 

 



 





























































 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Room 608 Ferros Bel-air Tower, 30 Polaris St., Brgy. Poblacion, Makati City, Philippines 1209 
Tel: +63 2 88960497 / +63 917 7062428 / +63 998 5570252  

Email: info@rarocoinsurance.ph Web: rarocoinsurance.ph 
RAROCO Insurance Brokers, Inc. 


	 
	3️⃣ Message from Leadership 
	4️⃣ Financial Highlights (1–2 pages summary) 
	5️⃣ Business Performance Review 
	6️⃣ Operations Report  
	7️⃣ Corporate Governance 
	 
	8️⃣ Compliance & Regulatory Matters​Mayors Permit​​Insurance Brokers License​ 
	Making Learning Fun 
	🔟 Human Resources 
	1️⃣1️⃣ Audited Financial Statements (AFS) 


